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EXECUTIVE DESIGN LEADER | PRODUCT CREATIVE & INNOVATION​

Curious and innovative product and design leader with 15+ years of experience creating and scaling digital products, content experiences, and design 
systems. Known for experimenting with new ideas, piloting emerging formats, and shaping strategy across learning, product, and marketing spaces. 
Skilled at spotting opportunities, building MVPs and POCs, and turning research insights into clear, actionable priorities that drive engagement and 
revenue. Brings a collaborative approach to partner management, from sponsored content to co-created programs and cross-functional innovation, 
with a passion for AI, interactive content, and human-centered experiences that are as delightful as they are effective. 

SKILLS 

●​ Product Design Leadership 
●​ Design Strategy 
●​ Design Systems Management 
●​ User Experience Design 

●​ User Research Strategy 
●​ Cross-Functional Leadership 
●​ Stakeholder Management 
●​ Team Development & Scaling 

●​ Customer Journey Design 
●​ Product Vision Strategy 
●​ Data-Driven Decision Making 
●​ Agile Product Development 

ACCOMPLISHMENTS 
●​ Created innovative content experiences and prototypes that improved engagement and clarified complex subject ​

matter for global audiences. 
●​  Developed scalable frameworks, templates, and systems adopted across multiple teams and platforms. 
●​ Implemented AI-assisted content and testing approaches that accelerated validation and improved the quality of learning initiatives. 
●​ Piloted new interaction models and instructional formats, scaling successful concepts into ongoing content programs. 
●​ Strengthened stakeholder and partner relationships through well-defined processes, consistent communication, ​

and measurable outcomes. 

 

EXPERIENCE 
CAYCEW CREATIVE Remote 
Founder & Principal Designer 

01/2024 - Present 

●​ Lead innovation and development of digital learning and content experiences for global clients. 
●​ Create interactive prototypes and MVP concepts that support training, member engagement, and education-focused initiatives. 
●​ Research emerging technologies, including AI-powered content, adaptive instructional approaches, and interactive simulations. 
●​ Build frameworks, templates, and scalable systems for cross-platform content creation. 
●​ Partner with clients and sponsors to shape co-created programs with clear scopes, deliverables, and aligned outcomes. 
●​ Measure pilot performance and translate results into scalable content products. 
●​ Facilitate workshops, synthesizing insights into actionable concepts for product and learning teams. 

ENVOY GLOBAL Hybrid Chicago, IL 
Director, Product Design 

08/2022 - 01/2024 

●​ Led innovation efforts aligned to learning, adoption, and engagement for enterprise platforms serving global audiences. 
●​ Developed research-driven strategies and MVPs for new features and educational experiences, validating concepts through testing and 

iteration. 
●​ Introduced AI-powered UX and content tools that improved clarity, accelerated workflows, and supported scalable learning resources. 
●​ Built and maintained a design system that improved consistency across internal training materials, customer documentation, and product 

experiences. 
●​ Partnered with cross-functional teams to align new initiatives to operational capacity, user needs, and measurable outcomes. 
●​ Documented processes, frameworks, and best practices to support continued innovation across teams. 
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COYOTE LOGISTICS Chicago, IL 
Product Design & UX Research Manager 
Lead Product Designer 

 
06/2019 - 08/2022 

●​ Drove experimentation and testing of new product concepts across desktop and mobile experiences. 
●​ Developed interactive prototypes and content formats used for onboarding, training, and operational learning. 
●​ Partnered with strategy and product leaders to validate user needs, market opportunities, and new directions for digital tools. 
●​ Created scalable systems and documentation that improved internal training, cross-team alignment, and adoption of new processes. 
●​ Mentored team members in research synthesis, experimentation, and iterative development practices. 

INSPIRE 11 Chicago, IL 
Lead UX/UI Design Consultant, Brand Manager 

10/2017 - 06/2019 

●​ Designed and prototyped new learning and training experiences for enterprise clients. 
●​ Conducted research and testing to validate instructional approaches and content delivery methods. 
●​ Created frameworks for interactive learning modules and cross-platform content. 

REWARDS NETWORK Chicago, IL 
Sr. Interaction Designer 

05/2014 - 10/2017 

●​ Developed adaptive, user-focused digital content including microsites, training assets, and educational materials for national brands. 
●​ Collaborated with partners and clients to align content needs with brand standards and learning objectives. 
●​ Delivered data-informed design solutions that supported engagement and comprehension. 

EARLIER EXPERIENCE 

Icon Identity Solutions, Chicagoland — Graphic Artist/Design Engineer 
Lawrence Tech Univ, Detroit, MI & Chicago, IL – Admissions Counselor 
Baker College, Detroit, MI — Adjunct Professor (Typography, Graphic Design 1 & 2) 
Hennessey Capital, Detroit, MI — Graphic Designer 
Education Dynamics, New York City, NY — Graphic Designer 

08/2013 – 05/2014 
08/2007 – 08/2013 
01/2011 – 06/2011 
02/2009 – 05/2010 
08/2008 – 07/2010 

EDUCATION 
Bachelor of Fine Arts Graphic Design and Motion Graphics- Lawrence Technological University 
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